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THE BEDS
All beds in Hampton rooms must be made up with the linen items 
detailed in the diagram below. 

The Hampton by Hilton bed is a platform base. 

A Brand-approved mattress must be installed.

Refer to the following room pages and appendix for more detail.

1 Pillow with protector and pillowcase

2 Duvet cover and insert

3 Flat sheet

4 Mattress protector  

5 Mattress

6 Platform base 

For more information on the base, and for sofa beds, please refer to the Guestroom FF&E 
specification on the Architecture and Construction section of hiltonworldwide.com and the 
Hampton by Hilton EMEA Brand Standards. 

ROOM TYPE MATTRESS/BED SIZE

Twin 120cm x 200cm

Queen 150cm x 200cm

King 180cm x 200cm
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HOW TO MAKE THE BED
1 Ensure the mattress is covered with a mattress protector 

2 Place the flat sheet smoothly and evenly over the mattress 
protector.

3 Lay out the duvet cover on the bed. At bottom of the bed, 
separate the bottom layer of the duvet cover and tuck it under 
the mattress. Fold up the top layer of the duvet cover for the 
duvet insert.

4 Put in the duvet insert from the bottom of the bed. Use the 
holes at the top of the cover to pull up the duvet insert on 
both sides of the bed. Smooth the duvet cover and remove 
any portion of the duvet still tucked under the mattress.  
 
The duvet must NOT be tucked under the mattress,  
it should hang freely and evenly on both sides and  
the bottom of the bed. 

5 All pillows should be feather/down pillows. Synthetic pillows 
must be available on request. Rooms with one bed must have 
four pillows (two per person) Rooms with two beds must have 
two pillows per bed (two per person).

6 Sofa beds must be neatly made up with a mattress pad, flat 
sheet and duvet cover with insert and two pillows. 

When to change the linens: Duvet cover, sheets & pillow cases

1

2

3 Visible soiling, such as a spilled cup  
of coffee.

After a Guest checks out.

Every third day.  
Or if a guest requests.

Twin rooms: two pillows per bed Queen, King and Super King  rooms: four pillows per bed
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MATTRESS PROTECTORS AND FLAT SHEETS
MATTRESS  
PROTECTOR

Size (cm)
Fabric

Thread 
Count

Fabrication Filling Spec
Width Length Depth

Twin/Sofa Bed 123 203 27.5
50% cotton  

50% polyester  
top and bottom

plain white

T100

Cotton-polyester blend top and bottom. 
Polyester fill, quilted wave design. 11" 

stretchable polyester knit fitted skirt with 
elastic binding

PolyesterQueen 153 203 27.5

King 183 203 27.5

FLAT SHEET
Size (cm)

Fabric Thread Count Fabrication
Width Length

Twin/Sofa Bed 220 300

60% cotton 40% polyester
(or 100% cotton)

plain white
T200

3" top hem,  
1" bottom hem

Queen 250 300

King 300 300
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DUVET INSERT
Size (cm)

Fabric Thread Count Fabrication Filling Spec Fill Weight
Width Length

Twin/Sofa Bed 200 230

White barrier 
weave 100% 
cotton shell

T233

15" (38cm) sewn 
through box quilt 
design minimizes 

fill shift and 
clumping

Double needle sewn 
edges with loops at 
each corner, filled 

with grey duck down 
75% cluster

200gsmQueen 230 230

King 260 230

 

DUVET INSERT & COVER

DUVET COVER
Size (cm)

Fabric Thread 
Count Fabrication

Width Length

Twin/Sofa Bed 210 240
60% cotton  

40% polyester  
(or 100% cotton)  

4mm sateen stripe, white  
T250

3 sides double stitched with knife edge;  
bottom opening, one side on opening 6" Flap with 

2" hem, the other side no flap with 1" hem; 8" 
hand holds on left and right sides 1.5" from top 

Queen 240 240

King 270 240
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PILLOWS
Size (cm)

Fabric
Thread 
Count

Fabrication Filling Spec Fill Weight
Width Length

Down 51 91.5
Outer: 100% 

cotton plain; Inner: 
Microfiber polyester

T233
Pillow in pillow construction, 

double stitch with color 
cording

Outer filled with grey duck down 
75% cluster, center filled with 

grey duck feathers 4-6cm

33.5oz 
(4.5ozGDD 
+ 29ozGDF)

Synthetic* 51 91.5
50% cotton  

50% polyester, plain
T180

Double stitch with cording; 
filled with recycled cluster 

polyester
100% recycled, cluster polyester 20.5oz

* Synthetic pillows must be available on request

Twin rooms: 2x down pillows per bed*
All other rooms: 4x down pillows per bed*

PILLOWS, PROTECTORS AND PILLOWCASES

PILLOW 
CASE

Size (cm)
Fabric Thread Count Fabrication

Width Length

55 96 60% cotton 40% polyester (or 100% cotton) plain white T200+
Envelope closure with  

6" flap

PILLOW
PROTECTOR

Size (cm)
Fabric Thread Count Fabrication

Width Length

53 94
60% cotton 40% polyester 

plain white
T180 Double stitched with cording, nylon zipper closure
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The bathroom must contain the following Terry products:

•   Hand Towel 
2, Brand-approved hand towels per guestroom

•    Bath Towel 
2, Brand-approved bath towels per guestroom

•    Face Cloth 
2, Brand-approved face cloths per guestroom

•    Bath Mat 
1, Brand-approved bath mat per guestroom

Please note that for twin rooms with double/full beds,  

the number of terry products required may need to increase  

to accommodate up to 4 guests.

Size (cm)
GSM

Width Length

Hand Towel 50 100 500

Bath Towel 100 150 500

Face Cloth 30 30 500

Bath Mat 50 80 700

TERRY PRODUCTS
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All Hampton by Hilton Hotels throughout EMEA must 

provide Waterl’eau products displayed in approved bulk 

dispensers. Waterl’eau products are available for order 

through your International Hotel Supply representative.

Shower Dispenser Sink/Vanity Dispenser

BATHROOM AMENITIES

1 SHAMPOO 4 HAND SOAP

2 CONDITIONER 5 BODY LOTION

3 BODY WASH

Minimum Required Amenities:

1 2 3 4 5
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Mattress Protectors Pillow  
Protectors

Pillowcase & Sheets Down Pillows
 (Outer Ticking)

Down Pillows 
(Inner Ticking)

Polyester  
Pillows

Duvet  
Cover

Thread Count T100
T180 60/40  
Blend plain T200 plain T233 T300 T180 T250 blend stripe

Weight/m2 (+/- 5 %) 90gsm 105gsm 130gsm 130gsm 55gsm 105gsm 145gsm

Material (Blended) 50% cotton  
50% polyester

60% cotton  
40% polyester

60% cotton  
40% polyester

100% cotton 100% polyester
50% cotton  

50% polyester
60% cotton  

40% polyester

Polyester Heat Setting 180°C 180°C 180°C N/A N/A 180°C 180°C

Weave Plain 1/1 Plain 1/1 Plain Plain 1/1 Plain 1/1 Plain 1/1 sateen 4/1 stripe

Spin Method Warp ring spun ring spun ring spun ring spun Textured Filament ring spun ring spun

Spin Method Weft ring spun ring spun ring spun ring spun Textured Filament ring spun ring spun

Yarn Grade Warp carded carded carded carded Texturized carded carded

Yarn Grade Weft carded carded carded carded Texturized carded carded

Yarn Count Warp (Ne) 30 40s 40s 40 50 D 40 40s

Yarn Count Weft (Ne) 30 40s 40s 40 50 D 40 40s

Density Warp (Greige/Inch) 54 110 120 133 158 110 140

Density Weft (Greige/Inch) 42 70 85 100 98 70 105

Weft Insertion single single single single single single single

Sanforised no no no no no no no

Mercerized no no no no no no no

Selvedge Type raw raw raw raw raw raw raw

Sewing Thread 100% polyester 100% polyester 100% polyester 100% polyester 100% polyester 100% polyester 100% polyester

Bleaching Method Continuous  
Peroxide bleach

Continuous  
Peroxide bleach

Continuous  
Peroxide bleach

Continuous  
Peroxide bleach

HTHP Dyeing
Continuous  

Peroxide bleach
Continuous  

Peroxide bleach

Dyeing Method Soft Flow Soft Flow Soft Flow Soft Flow HTHP Dyeing Soft Flow Soft Flow

Tensile Strength Warp ASTM D-5030;  
Min 50 Lbs

ASTM D-5030;  
Min 50 Lbs

ASTM D-5030;  
Min 50 Lbs

ASTM D-5030;  
Min 50 Lbs

ASTM D-5030;  
Min 50 Lbs

ASTM D-5030;  
Min 50 Lbs

ASTM D-5030;  
Min 50 Lbs

Tensile Strength Weft ASTM D-5030;  
Min 40 Lbs

ASTM D-5030;  
Min 40 Lbs

ASTM D-5030;  
Min 40 Lbs

ASTM D-5030;  
Min 40 Lbs

ASTM D-5030;  
Min 40 Lbs

ASTM D-5030;  
Min 40 Lbs

ASTM D-5030;  
Min 40 Lbs

Looms Rapier Rapier Rapier Rapier Jet Rapier Jet

APPENDIX - FABRIC TECHNICAL SPECIFICATIONS
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Hand Towel Bath Towel Face Cloth Bath Mat

Color White White White White

Color Reference CIE Whiteness Index: 150 CIE Whiteness Index: 150 CIE Whiteness Index: 145 CIE Whiteness Index: 150

Pile Height in mm 6.9 6.9 6.9 6.9

Specification of Pile Yarn RING RING RING RING

Pile Count 12/1 12/1 12/1 20/2

Specification of Warp Yarn RING RING RING RING

Warp Count 20/2 20/2 20/2 20/2

Specification Weft Yarn RING RING RING RING

Border Size (In Inches) 3.14/2.75 3.14/2.75 3.14/2.75 3.14/2.75

Border Design RING RING RING RING

Hem Size in Inches 0.4 0.4 0.4 0.4

Hem Type Twill Twill Plain Plain

Border Placement TWO Side TWO Side NA TWO Side

Side Hemming Chain Stitched Chain Stitched Lock Stitched Chain Stitched

Side Hem SPI 7/8 7/8 7/8 7/8

End Hem Hemming Lock Stitched Lock Stitched Lock Stitched Lock Stitched

End Hem Spi 7/8 7/8 7/8 7/8

Specification of Hem Thread 100% Polyester 100% Polyester 100% Polyester 100% Polyester

Label Name HILTON HILTON HILTON HILTON

Blend Content 100% RS Cotton 100% RS Cotton 100% RS Cotton 100% RS Cotton

Label Type Printed Loop Printed Loop Printed Loop Printed Loop

Label Location 2” from end hem 2” from end hem 2” from end hem 2” from end hem

Hem Type Four sided hem Four sided hem Four sided hem Four sided hem

Quality FIRST ONLY FIRST ONLY FIRST ONLY FIRST ONLY

Size Tolerence After Shrinkage 3% 3% 3% 3%

APPENDIX - TERRY TECHNICAL SPECIFICATIONS


